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Getting started

,QCnIineForms _ x 1 [ ApphcationSummary (Lo X
€30 % 5"1.7.:,':3:.-'0nIinefo{ms.bdm.nsw.go'.'.au < - TO get Started’ Open a Web
browser and enter:

onlineforms.bdm.nsw.gov.au

Resume Application

Resume a saved form

You will see the page on the left

Check your order status

Apply for Certificate Web browsers that can be used
Include:
Internet Explorer 11
*Chrome

eSafari
The online form is also tablet
and mobile friendly.

Marriage
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Resume Application

Resume Applicatign From the Online Form homepage

(see slide 2) you can:

Resume a saved form *Resume a saved form
*Check your order status

If you have previously saved an
Check your order status online form, you can access the
form again by selecting Resume a
saved form.

You can also check the progress of
your application if you have
successfully submitted an online
form by selecting Check your

order status.
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Resume a saved form

;ﬁ“'}; Justice

Registry of Births

If you select Resume a saved
form, you will see this screen.

o | Deaths & Marriages

Home  Help

Resume a saved form
To resume your saved application you will need to enter the Online Reference Nurber (ORN) which was provided when you last saved the E r.]ter yO ur Emal | Ad d réss an d
application. This ORN was also sent to the email address you provided us. Online reference number (O R N) .
Gl addess The ORN was emailed to you
when you previously saved your
Online reference number (ORN) form.

Forgotten your ORN?

Then select I'm not a robot.

['m not arobot
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Resume a saved form

Resume a saved form

To resume your saved application you will need Lo enter the Online Reference Number (ORN) which was provided when you last saved the
L 1 Thus ORN was also sent to the omeal address you provded s

Fmai fross
john.citizen@bmail com

Online reference number [ORN)

PGAGAANAGS

rgotten your ORN?

" mnotarebot

Department of Justice

You will see a similar screen to the one on

the left. Select the images as instructed. An

example is Select all images with a shop
front. Then select Verify.

Once you have completed the image
selection (known as Captcha), then select
Submit. You will then see the below screen
and can continue completing your application.

Application for a Birth Certificate S B ese4005865

Apphicunt Details

Birth Details

DETAILS OF PEASON FOGISTORED ON THE DIATH CERTINICATE
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Forgotten your ORN?

Wk guﬁtticefB, : If you have forgotten your ORN, select
egistry of Births

touas | Deaths & Marriages Forgotten your ORN?

Home  Help

You will then see the below screen. Complete
Resume a saved form the details below and select Submit.

Ta resume your saved application you will nead to enter the Online Reference Numbeg ##RN) which was provided when you last saved the
application. This ORN was also sent to the email address you provided us. Forgotten ORN

. Please enter the email address and applicant details which you provided when you last saved or completed your application.
Email address

Email address
Online reference number (ORN) First Given Name

Family Name

p
['m not a robot
- The ORN will then be emailed to you. Once
Submit

you receive the email you can use the ORN
to resume your application.
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Check your order status

Resume Appl ication If you have previously successfully submitted
your online application, you can check the

Resume a saved form progress of your application by selecting
Check your order status from the Online

Forms homepage.

Check your order status You will then see the Check your order
status screen.

Enter your Email Address and Online
reference number (ORN).

Select I'm not a robot.

If you have forgotten your ORN, see slide 6.
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Check your order status

You will see a similar screen to the one on

the left. Select the images as instructed. An

example is Select all images with a shop
front. Then select Verify.

Once you have completed the image
selection (known as Captcha), then select
Submit. You will then see the below screen

and can view your application status.

. . " 2 ONLINE REFERENCE NUMBER
Application for a Birth Certificate B4202213097

w Your application status
Your application has been submilied and we are currently validating your Proof of Idenity documents
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Check your order status

Home  Help

You can now see your application status on this

Application for a Birth Certificate S Ba202213007 S,
When checking your order status you may see
Your application status the following statuses:
> Yourappication has been submitted and we are cumently vaidating your Proof of Identiy documents Submitted
Yot oRoER pETALS *Received
*More Info Required

— *Dispatched

S «Cancelled

Priority

Order Status

SumCTETALs *Submitted — Your application was successfully
FamiyName submitted.
N *Received — The Registry has received your
st application and will be processed shortly.

— *More Info Required — An email has been sent

to you requesting further information or

e Quanty s documents

i Cetfte-Crivry ‘ el *Dispatched — The certificate has been sent to
you.

*Cancelled — You have requested the
Date Sent Subject Attachment

application to be cancelled or you are not entitled

e e &3 to the certificate requested.

Department of Justice
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